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Welcome( 
This news letter is being published at a time of change for the CVS. Earlier This 
year we made the long overdue move to Victoria House from our rather cramped and inaccessible offices in Station Road, Redhill. Alongside this move, the organisation has restructured itself from being an unincorporated charity to that of a company limited by guarantee (with charitable status). The final step in this process will take place at our AGM on Monday 13th September when the membership formally adopts the new company. 
This structural change does not alter the service we offer. It provides security to the organisation and its trustees (directors). This year's AGM also sees the departure of two long serving trustees. 
Ken Sadler, our chairman for many years stood down earlier this year commented, "I feel that the organisation is in better shape than it's been for some time. We also have a really positive team in place. Janet Rimmer is experiencing far greater demand for the services of the Volunteer Centre and we've now been able to provide her with an assistant. Our Development Officer, Helen Hawkins has already made an impact in Merstham, and is starting to get to grips within the Preston Ward. I've really enjoyed my four+ years involvement with the CVS. A lot has been achieved, but there's still 
much to do." 
Patrick Brown has looked after our finances over the past eight years and with the changes in status to the organisation has decided that this would be an ideal time to step down as Treasurer and enjoy his retirement. 
On behalf of the staff and trustees I would like to thank both for their hard work, devotion and loyalty to the CVS over the last few years. 
Following the AGM, we will be publishing our annual report and details of the 
incoming trustee board on our web site. www.rbcvs.org.uk 
Des Shepherd (Manager) 
Dates for your diary( 
13th September - Network Lunch and RBVS AGM 
29th September - Community Hub Open Meeting at Reigate Town Hall 
15th November - Network Lunch at Holy Trinity Church Centre, Redhill And next year . . . 
5th March 2011 - Voluntary Sector Fair, Harlequin Theatre, Redhill. 
RBCVS AGM & Network Lunch: 13th September 
Holy Trinity Church Centre, Carlton Road, Redhill 
The AGM will start at 12.15pm for Members; lunch will be served from 12.30pm for all. Our speaker is Doug Williams from Surrey Community Action, who will 
be giving a presentation on funding. If you would like to come, please do! 
Community Hub Open Meeting: Wednesday 29th September 
The Town Hall, Reigate 
If you have an interest in a Community Hub in Redhill, this is for you. This meeting will be a chance to bring your organisation's needs and wants for this project to the table and will inform how it progresses. If you have any queries or would like to attend, please contact us. 
Mayor's Community Awards 2010 
The deadline for the Mayor's Awards is fast approaching. If you 
would like to nominate a group or individual for an award, you need 2 
to submit your nomination form to us by Thursday 30th September. For 
further information see: 
www.reigate-banstead.gov.uk/mayorsawards2010 or contact us. 
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News and Events 
Preston Play Area Consultation 
A consultation on the play area in Preston is currently underway. Further information will be available shortly, however if you would like to contribute please contact Nina Porter at Nina.Porter@reigate-bandstead.gov.uk or telephone 01737 276210. 
Office Space at Merstham Community Facility 
Space is still available at the Community Facility in Merstham. If you happen 
to be looking for offices in the area, contact Tracey at MCF on 01737 645217. 
Free Adult Learning Opportunities - Try Something New! 
To celebrate the WEA's (Workers' Educational Association) 4th year of working in partnership with East Surrey College delivering Adult Learning courses across the East Surrey area they are offering FREE dance tasters in September. 
The WEA free events cover a range of dance styles to suit all levels and ages in Reigate on Friday 17th and Bletchingley (Redhill) & Mickleham on Saturday 18th September. 
Come along, try something new or maybe get back into the swing! 
For full details visit www.southern.wea.org.uk or call Freephone 0800 328 1060 
Managing Redundancies, Restructure and TUPE - 23rd September, 
Guildford 
RAISE and The HR Services Partnership have joined together to support the sector by holding an event that examines the key employment issues that voluntary and community groups are now facing or could be facing in the future. If you are the Chief Officer or have responsibility within your organisation for HR issues this event will show you how to manage redundancies, manage restructures and understand TUPE (Transfer of Undertakings Protection of Employment). For further information and to book, e-mail lisa@raise-networks.org.uk . 
Disability Services Fun Day 
25th September 2010 
11.30am - 2.30pm, Reigate & Redhill YMCA, Princes Road, Redhill 
This event is open to young people with a disability between 5-19 years, and will include the launch of the V Buddies befriending scheme and other information. Bring a picnic and enjoy the day - for Free! Further information is available on 01737 779979. 
FoCUS Area Group Public Meetings 
The next FoCUS groups meeting will be held on Monday 4th Oactober at 1.30pm at the Holy Trinity Church Centre, Redhill. Contact Lucy Darlow for 
further information on 01883 383707 or at lucy.darlow@sabp.nhs.uk 
Arthritis Care: Challenging Pain Workshops 
If you or someone you know would like help and advice on managing ongoing pain, why not try this free course? The next dates are 8th and 15th October at the Woodhatch Centre, Reigate from 10.30am 'til 1pm. For further information contact Arthritis Care on 0844 888 2111 or e-mail courses@arthritiscare.org.uk . 

Live at Home October Barn Dance: Saturday 9th October 
at Redhill Methodist Church, 6pm till 10pm, with a ploughman's 3 
lunch/dessert and refreshments during the evening. There will also be a raffle. Tickets £10 Adult £5 children, ring 01737 780610 or email 
tanyalah@tiscali.co.uk 
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Personalisation Event 
Date and Venue TBC 
Surrey County Council are looking to encourage those who use the Social Care system to help themselves, by empowering them to make positive choices about the help they receive, who gives it and how it is given. It also aims to give help in areas such as personal budgeting and self assessment, and provide better general information and guidance to service users and carers. If you would like more information or want to attend the event, 
contact Joanna Erde on 01483 517296 or e-mail joanna.erde@surreycc.gov.uk . 
Natural Health and Beauty Show - 17th October 2010 
Tolworth, Surrey 
If you would like a stand at this event for £60 for the day, see 
www.naturalhealthfair.co.uk for further information and how to book. Or 
why not just come and enjoy the show! 
The Rotary Club of Redhill, Reigate & Horley Breakfast 
Autumn Barn Dance 
Saturday 23rd October, 7pm-11pm, St Matthews Church Hall, Redhill 
Tickets are £12.50 and include supper. There will also be a bar and raffle, all in aid of Sight Savers and other local and international charities. For details and to book, contact Rosemary Jones on 01737 766074. 
Together At Christmas 
Even though Summer is still (vaguely) here we'd like to give you a heads up: 
After the success of Together At Christmas in Merstham last year the team are pleased to say that a special, free Christmas Day Event, including traditional meal, will be running again locally. Please tell people you know who live in Merstham about this opportunity and we will send you further details later on in Autumn. Any queries please contact Helen Hawkins on 01737 763156 or 07772 455095. 
Quality Assurance Event - 26th October 
As the sector faces increasing funding cuts, there will be more competition than ever for service contracts. Having a quality mark is one way of evidencing the value of your organisation's provision and may give you a competitive advantage. 
RAISE and the Charities Evaluation Service (CES) have joined forces to hold a free event on quality assurance on the 26th October in Woking. This full day event will include speakers, case studies and workshops to help you through the minefield of quality and consider the benefits and challenges of gaining a quality mark. 
To download a booking form go to http://www.raisepolicy.org.uk/Uploaded 
Documents/Quality Assurance Booking Form Final V2.0.doc 
Bletchingley Dance Club for the Blind and Sighted Partners 
The Club will now be meeting at the White Hart Barn in Godstone on Fridays, 
from 2pm - 4pm. They meet again from Friday 24th September. If you are 
interested or have any queries, contact Peggy Bailey on 01737 247232 
Pakistan Appeal - Disasters Emergency Committee 
Whilst we are all too aware of the flooding in Pakistan and the relief efforts that have begun, more help is still needed. If you want to 

donate towards helping those caught in the floods in the 
immediate, short and long term, you can do so via the DEC. Go to www.dec.org.uk or call 0370 60 60 900 for further information and to donate. 
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Compost It! 
Surrey residents are being encouraged to help reduce the amount of waste going to landfill and save themselves money, by producing free compost for their gardens. 
It is thought that composting could save the county an estimated £8.7 million in reduced landfill and green waste disposal costs each year. A large part of this saving could be achieved by home composting. However, findings from a recent waste prevention survey, carried out in the county, showed that just over half of all residents who have a garden don't compost at home. 
Surrey Waste Partnership, made up of Surrey County Council and the 11 district and borough councils, is running a countywide scheme, offering home composting bins at reduced prices - from £14.00 (RRP £39.00), to encourage residents to start composting. Residents who want to buy a bin or dig up more advice on how to turn their table scraps and garden waste into 
compost, can visit our home composting page: 
www.surreycc.gov.uk/sccwebsite/sccwspages.nsf/LookupWebPagesByTITLE_ RTF/Home+composting?opendocument or phone 0844 571 4444. 
A Forum for People working with Children and Young People 
Do you work or/ are involved with working with children and/or young people? Would you like to meet up to discuss the possibility of having a forum where you can raise the issues that affect your work? With budget cuts and changing priorities, we are all expected to do more for less and often don't know where to start. Meeting with others may provide an opportunity to learn and be creative about things. 
The meeting is taking place on 14th September at 2:30pm 
at Godalming Baptist Church, Queen Street, Godalming, GU7 1BA 
For more information please contact Mônica Vidal on 078255 13163 or at 
m.vidal@vasws.org.uk 
Reigate Stepping Stones Update 
Reigate Stepping Stones Social Group has been successful in finding a new venue and the address is: South Park Constitutional Club, 28/30 Smith Road, South Park, Reigate, Surrey. RH2 8HJ. 
The Social Group opens each Tuesday and Thursday from 10.30am until 1.30pm. For further information contact David and Val Murphy at 
david.murphy@blueyonder.co.uk 
Independent Housing Opportunities (Tandridge): 
Diana Frances House 
IHOT have announced the completion of Diana Frances House, a scheme designed to help people between 18 and 45 who have a physical disorder and/or mild learning disability. The residence is designed for 5 people at any one time, and can accommodate them for up to two years. 
An Open Day is planned for 28th September 2010. If you would like to attend, please contact Sue Peterson on 01883 337218, or for further 
information see http://www.ihot.btik.com 
If you would like to advertise an event, give 
information or have a written feature in our monthly 

Newsletter, just get in touch. We can't promise to fit 
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Volunteering Opportunities 
Volunteer Wanted( 
A volunteer is needed to accompany a 58 year old man, who lives in Horley, with a mild learning disability and epilepsy, to watch Tottenham Hotspur plat at White Hart Lane once or twice a month. 
Applicants would be required to complete an application form and have a 
short interview with the gentleman and his care provider. They would also need to have a successful CRB check, the costs for this would be paid for. Travel expenses and match tickets would be paid for. This post would suit a 
spurs fan. For further information contact the Volunteer Centre on 01737 
762115 
Volunteers Needed 
The Surrey LINk is looking for people with experience of business and finance to join its Business Group. 
They are a network of volunteers that has been given statutory powers by the Department of Health to influence Health and Social Care services. The role of the Group involves setting budgets, managing finances, supporting projects and generally ensuring that the Surrey LINk is operating in an appropriate and legal manner. 
The Group is made up of a small number of members who have an interest in Health and Social Care issues and who have extensive business and/or financial experience and expertise. It is important that the members of the Group are team players and work well together. 
The commitment is for approximately one daytime meeting a month - usually in Guildford. 
If you would be interested in joining the Group please contact Janet Rimmer at the Volunteer Centre on 01737 762 115. 
Jobs 
Working for the 2011 Census; A Chance to Make a Difference. 
In the 10 years since the last census, people will have come and gone, families will have grown, expectations and lifestyles will have shifted and so the face of local communities will have changed. The census is vital in measuring these changes and helping decision-makers improve and develop public services to provide for these communities. 
Census day is on the 27th of March 2011 and to ensure its smooth running on the ground, the Office for National Statistics (ONS) has appointed Capita to fill some 35,000 temporary jobs across England and Wales. 
Recruitment for these roles is now well underway with nine months to go. 
There are a number of different roles available: census collectors 
and special enumerators will go out into the community and encourage people to fill in the questionnaires, with census coordinators managing this process. 
In addition census coverage survey (CCS) staff will carry out door 

step interviews with the public. 
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recruitment helpline on 0845 6044 013. 
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Training 
WEA Courses at Merstham Community Facility: Autumn 2010 
The WEA regularly hold courses at MCF. If you would like to attend, have any queries or suggestions about further courses, please contact the Facility on 01737 645 217. 

Subject 
Start Date 
Start 
Course Ref 
How To Book 
Time 

Gentle Exercise 
Monday 13th 
10.00 
C3729695 
With Tracey or 
September 
Helen 
Using Digital 
Friday 17th 
10.00 
C3728976 
Call Freephone Photos 
September 
0800 328 1060 
Starting Out With 
Tuesday 20th 
10.00 
C3729699 
Call Freephone Computers 
September 
0800 328 1060 
Crochet 
Thursday 23rd 
12.45 
C3729696 
With Tracey or 
September 
Helen 
Silver Surfers 
Tuesday 2nd 
10.00 
C3729700 
Call Freephone 
November 
0800 328 1060 
Hand Quilting 
Thursday 4th 
12.45 
C3729697 
With Tracey or 
November 
Helen 
Using Digital 
Friday 5th 
10.00 
C3729629 
Call Freephone Photos 
November 
0800 328 1060 

Cookery Leader Training 
21st & 22nd September 2010 
9.30am - 15.30pm, St Teresa's Church, Merstham 
This course is for staff and volunteers who work with disadvantaged individuals and families to support the promotion of healthy eating and prevention of obesity. 
If you wish to apply for a place on this training please contact: 
E-mail: surreyjointtraining@surreypct.nhs.uk Tel; 01932 723 885 
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Resources 
Graphic Design & Marketing 
www.Sneakyart.co.uk is the creation of Tim Lloyd. He provides graphic design assistance in the production of posters, leaflets, websites, business and organisation logos and more. If you need a boost to your image, why not visit 
the website! 
Free Advice and Management System Database 
Lasa are offering an Advice and Information Management System database (AIMS Free) to all small community groups and third sector organisations across the UK, to help them deliver their services more efficiently and cost effectively in challenging times. 
There is also a paid for version of the AIMS software. Like AIMS Free, this version comes with extensive guides and support materials, but also includes a full support contract, tutorials, and training courses held throughout the year. Details about the package and instructions on how to download and 
install AIMS Free can be found at www.lasa.org.uk/aims 
Ladder4Learning Briefing Sheet: Work Related Stress 
Work related stress is a growing concern. We are under more pressure than ever to perform well in our roles to enable us to keep our jobs in this uncertain climate. Ladder4learning have put together a useful briefing sheet which 
can be downloaded here: http://tinyurl.com/29ah8rp 
Contact Us 
If you have any queries regarding anything in this Newsletter, please contact 
us as below: 

• Des Shepherd 
Manager 
• Helen Hawkins 
Development Officer 
• Carol Jennings 
Administrative Support 
• Janet Rimmer 
Volunteer Co-ordinator 
•Lisa Irwin 
Volunteer Centre Administrator 


01737 763156 
des@rbcvs.org.uk 
01737 763156 
helen@rbcvs.org.uk 
01737 763156 
carol@rbcvs.org.uk 
01737 762115 
janet@rbcvs.org.uk 
01737 762115 
lisa@rbcvs.org.uk 
www.rbcvs.org.uk 
www.reigateandbansteadvolunteercentre.org 
The opinions expressed in this publication are not necessarily those of the Reigate 
& Banstead Voluntary Service, its trustees or staff. Whilst every effort has been made to ensure accuracy, we cannot be held liable for the accuracy of the 

information. 
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Reigate & Banstead Voluntary Service is not responsible for the content of external 
web sites mentioned in this newsletter. 

