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       Reigate & Banstead

Voluntary Sector Forum

‘Older People & The Voluntary Sector’

Thursday 6th October 2011

DRAFT Report

Hosted By: Des Shepherd, Manager, RBVS and Cllr. Ros Mill, RBBC
Panel: Mike Ward, Age Concern; Julia Rivas, Contact the Elderly; Tanya Stafford, Live at Home

Present: Jenny Merritt (Age UK), Jo Fletcher (Age UK), Linda Murphy (Cherchefelle), Lynn Ellis (Cherchefelle), Yvonne Larg (East Surrey Talking Newspaper), Charles Harvey (Ridgegate Care Home), Elizabeth Geddes (Ridgegate Care Home), Lorna Best (Raven Housing), Annette Chinchen (Raven Housing), Arthur Browne (RBVS), Simon Bland (RBBC), Carol Jennings (RBVS, report), Lisa Irwin (RBVS).

Discussion: 

The meeting was opened by Des Shepherd to welcome and explain the purpose of the meeting and to invite Mike Ward, Julie Rivas and Tanya Stafford to give their views on Older People & The Voluntary Sector.  

· Mike Ward

MW manages Age Concern Merstham, Redhill & Reigate, which provides a number of services for the elderly, including outings, shopping trips, arts & crafts, tea dances, gentle exercise and much more. The charity’s turnover is around £128K a year, of which over 50% is core funding, however MW has found that other sources of funding – legacies and donations - have decreased notably in the last few years. 

MW’s main concern at present is the lack of unrestricted funding available to Age Concern and other organisations, as this prevents them from doing the work most needed by their clients. Services that are currently free will soon become chargeable in order to maintain them, and some users will not be able to meet these costs. A solution could come in the form of joint fundraising events, however these take time and effort to arrange, and this should be weighed against the benefits. 

· Julia Rivas

Contact the Elderly provide services to allow over 75’s the chance to socialise once a month at a Volunteer’s home. There are 14 groups in Surrey, all looking to reduce the effects of loneliness and isolation on the elderly, and they have seen results already; users who were surveyed said they felt more confident, had a laugh and made friends, and had something to look forward to. 

Referrals are made via a number of avenues, including GP’s, adult services, family and friends and therapists, however because of the nature of their users it is often difficult to reach them. Julia openly asked attendees to get in touch with Contact the Elderly if they found anyone who fitted the criteria and would benefit from this service. 

· Tanya Stafford

The Reigate & Redhill Live at Home scheme has been running for over 60 years, with 138 members and 111 volunteers currently. They provide a range of services, including shopping trips, coffee mornings, annual holidays and day trips, befriending, transport to their services and so on. R&R LaH work alongside groups such as Age Concern, but they do have to raise their own funds entirely as they receive no local government support. Funding is a challenge, staffing is low, and transport is often an issue, and all three need consideration, however Tanya did highlight the lack of social care in the Borough for those who have dementia and mental health issues. Many of those who should be cared for by professionals are being referred to R&R LaH, who do not have the funding or the expertise to deal with these issues as well as they would like to, and the numbers are increasing. 

An open discussion then followed. The following points were made: 

· Funding: Surrey County Council is looking to cut funding across the board by around 30% in the next 1-3years. RBBC will be constrained in their funding by how they themselves are funded and cuts will be made, but Cllr. Mill reassured attendees that they will do all they can to support local organisations as much as possible for as long as possible. They suggested that groups come together more as it will be easier to fund a larger group than smaller ones. 

It was also suggested that a fund specifically for older people in Reigate & Banstead could be set up to specifically target donations made by those wishing to assist the elderly. It would need to be a restricted fund and publicity would be the key here. 

· Alzheimer’s/Dementia: MW suggested that often some are diagnosed with dementia when they simply have a urinary tract infection, which can present similar symptoms. RBBC said they could help tackle this by having greater input in the shaping of local health services in the future so that such patterns could be monitored and addressed, and also provide the means for volunteers to train so they are more able to handle users with these conditions, particularly in their own homes. 

· Monitoring Change: it was noted that the needs of older people will change over time, and that forethought as to how this might progress is necessary in order to help RBBC plan and support organisations in the best possible way. 

· Working Together: as the needs of users change, the types of services will also need to change, and as that progression continues, organisations will need to work together to look at how they can best meet the needs of users. Whilst it was agreed that each organisation should keep their identity, there is also plenty of room to share resources and work more closely in how services are provided. The potential for a hub was raised, as this would present a good opportunity for all organisations to benefit by sharing resources. 

In Conclusion: 

Funding, staffing levels and transport are big issues surrounding the support of and care for older people in Reigate & Banstead Borough. The issue of adult health and social care for older people and the gaps that the voluntary sector is already filling - even before bigger cuts in funding are made - is concerning for all those involved, and needs to be looked at on a Borough-wide and County-wide level. Whilst voluntary and community organisations will need to continue to work together more closely and continue to monitor the changing needs of older people, there is also a need for statutory care providers to look at the gaps in provision and begin to support those already dealing with these concerns on a day-to-day basis. 

Date of Next Meeting

TBC. 
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